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Who is Quality Insights Renal Network 4?

• Parent company, Quality Insights, is a non-profit 
organization that improves health and health care 
quality and equity

• We are a Centers for Medicare & Medicaid Services 
(CMS) contractor under our parent company

• Assisting dialysis facilities and kidney transplant centers 
to improve the quality of care their patients receive.



Program Objectives

• Goal 1: Improve Behavioral Health Outcomes

• Goal 2: Increase Patient Safety and Reduce Harm

• Goal 3: Improve Care in High Cost/Complex Chronic 
Conditions

• Goal 4: Reduce Hospital Admissions, Readmissions, 
and Outpatient Emergency Visits

• Goal 5: Improve Nursing Home Care in Low-
Performing Providers



What We Have to Offer to Community 

Partners



Reduce Hospital Admissions, Readmissions, and 

Outpatient Emergency Visits

Patient Strategy Barrier to Address Tool or Methodology

 Identify and address 

depression

 Unnecessary use of ER
 Depression screening tool

 PHQ-2 (English)

 PHQ-2 (Spanish)

 PHQ-9 (English)

 PHQ-9 (Spanish)

• ER Diversion • Unnecessary use of ER 

services

 Education – 10 Reasons to Go to a Primary 

Care Physician (PCP) 

https://www.qirn4.org/Ongoing-

Projects.aspx Hospitalization and ER Visits

 Development of a stoplight tool

https://aidsetc.org/sites/default/files/resources_files/PHQ-2_English.pdf
https://aidsetc.org/sites/default/files/resources_files/PHQ-2_Spanish.pdf
https://www.apa.org/depression-guideline/patient-health-questionnaire.pdf
https://www.ons.org/sites/default/files/PatientHealthQuestionnaire9_Spanish.pdf
https://www.qirn4.org/Ongoing-Projects.aspx


Dialysis in Nursing Homes
• Treatment Options

https://www.qirn4.org/Patients-and-Families/Patient-Education/Treatment-Options.aspx

• Nursing Home with Dialysis Services
– Dialysis Providers
– Compass Home Dialysis

https://www.compasshomedialysis.com/services_detail?service=SNF-home-hemodialysis

– Dialyze Direct
https://www.prnewswire.com/news-releases/dialyze-direct-expands-snf-home-dialysis-program-
to-kentucky-301242680.html

• Reduce Dialysis Related Infections 
– Dialysis Central Venous Catheter 

https://www.qirn4.org/Files/Ongoing-
Projects/2021/BSI/NW4_Caring4Catheter_Brochure_v4_508.aspx

– Peritonitis

• Decrease Blood Transfusion Rates

https://www.qirn4.org/Patients-and-Families/Patient-Education/Treatment-Options.aspx
https://www.compasshomedialysis.com/services_detail?service=SNF-home-hemodialysis
https://www.prnewswire.com/news-releases/dialyze-direct-expands-snf-home-dialysis-program-to-kentucky-301242680.html
https://www.qirn4.org/Files/Ongoing-Projects/2021/BSI/NW4_Caring4Catheter_Brochure_v4_508.aspx


Catheter Care Brochure



How Can this Coalition Help?

• Identify LINK partners and community groups who 
work with current or potential dialysis patients 
including those who live in nursing homes

• Assist with the development of tools/checklists  



Contact Information

Network 

Main number: 610-265-2418

• Kou Kha-Moua, QI Director

– Ext. 2820

– kkhamoua@qualitysights.org

• Jeannette Shrift, QI Specialist

– Ext. 2821

– jshrift@qualityinsights.org

mailto:cbrown@qualityinsights.org?subject=QIRN4 Inquiry from Website
mailto:cbrown@qualityinsights.org?subject=QIRN4 Inquiry from Website
mailto:kkhamoua@qualityinsights.org?subject=QIRN 4 Inquiry
mailto:jshrift@qualityinsights.org?subject=Website Inquiry

