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Course Requirements  
 Watch the webinar (live or 

recorded)  

 Complete an evaluation 

Recommended Audience  
The information in these courses is 
appropriate for nurses, patient care 
technicians, social workers, dietitians, 
and other healthcare providers. 
 

Quality Insights has no other disclosures.  
 
Quality Insights is accredited as a provider of 
nursing continuing professional development 
by the American Nurses Credentialing 
Center’s Commission on Accreditation. 
Certified Patient Care Technicians (CPTCs) and 
Certified Hemodialysis Technicians can use 
these certificates for their certification.  
 
Other disciplines can check with their State 
Board to see if they accept ANCC credits. 

Health Literacy 
 LUNCH & LEARN  

 Series 
 

OCTOBER DATES 
 

Register for each session by clicking on or 
scanning the appropriate a QR code. 

Tuesday, October 4 @ 12:00 p.m. ET 
Advancing Health Equity through Health 
Literacy 

Guest Speakers: Ashley Peddicord-Austin, MPH and Darci 
L. Graves, MPP, MA | CMS Office of Minority Health 
 

Thursday, October 13 @ 1:00 p.m. ET 
Developing Health Literate Materials:  
A How-to Guide 

Guest Speaker: Misty Kevech, MS, RN, COS-C, CCP, CPTM | 
Quality Insights 
 

Wednesday, October 19 @ 12:00 p.m. ET 
Applying Learning Style Needs to Improve the 
Delivery of Health Education & Engagement  

Guest Speakers: Jovan Brown, M.A. | Jo and Her Pen, LLC  
and Verenda Jackson |Patient Subject Matter Expert 
 

Thursday, October 27 @ 12:00 p.m. ET 
Addressing Health Misinformation to Advance 
Health Literacy  

Guest Speaker: Bradley Long, MSLS, AHIP(D)| Penn State 
College of Medicine 
 
 

Free Nursing CEs (1.25) are available for 
each course and are also accepted for 

Certified Patient Care Technicians’ 
(CPTCs) and Certified Hemodialysis 

Technicians’ certificates. 

mailto:amoore@qualityinsights.org
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