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Polling Question #1

Blue bubble
Q: How long has it been since 
you had no vacant positions?

• I don’t have any vacancies
• 1 – 6 months
• 6 – 12 months
• Too long ago I can’t remember



Polling Question #2

Blue bubble

Q: What are common 
causes of understaffing 
in your facility? (Pick 
your top 3)

• Budget concerns 
• Staff turnover
• Overtime pay issues
• Lack of interested or 

qualified candidates
• Aging workforce
• Staff burnout





Launching Soon!



Course Benefits
• Nursing and nursing home 

administrator continuing education 
credits

• Online program
• Data reports
• In-person assistance
• Cohort learning
• Earn awards
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Staff Toolkits
• Nursing CE available
• Knowledge application 

resources
• Useful and compatible 

in day-to-day workflow



Staff Toolkits
Engage staff:
• Videos
• Games
• Emotional Wellness 

Resources
• Free e-learning courses
• Professional 

Development





Enroll Today
Step 1: Visit https://bit.ly/nhstaffing or scan the 
QR Code at right. 
Step 2: A Quality Insights representative will 
email next steps for MyQI access.
Step 3: Consider inviting another member of 
your team to join you in completing the courses 
and submitting data.

https://bit.ly/nhstaffing


Contact Information
Amy Porter
Resource Specialist
aporter@qualityinsights.org

Visit https://bit.ly/nhstaffing or scan the QR Code

This material was prepared by Quality Insights, a Quality Innovation Network - Quality Improvement Organization under contract with the Centers for Medicare & Medicaid 
Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy 
of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. Publication number 12SOW-
QI-GEN-011724-CC-B
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