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Welcome
• Purpose of webinar

– Introduction to Healthy Heart Ambassador Blood 
Pressure Self-Monitoring Program 

• Presenter:
– Cindy Biederman, MSN, RN, Practice 

Transformation Specialist - Quality Insights
• Q&A - Coach Panel:

– Kelli Janowski, MS, RD, LDN
– Wendy Bailey, M.Ed. NCC NCS
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Housekeeping Notes
• All attendee lines are muted
• Please submit your questions to our 

panelists via the Q&A feature
• Questions will be addressed at the 

end of the session, as time permits 



Continuing Education Credits
• To complete the course, the learner must: 

– Complete the 60-minute webinar
– Complete evaluation

• Continuing Education
– Nursing: This course is approved for 1.0 hours of Continuing Education for 

Nursing. Quality Insights accredited as a provider of nursing continuing 
professional development by the American Nurses Credentialing Center’s 
Commission on Accreditation.

– Physicians: The CAMC Health Education and Research Institute designates 
this internet enduring material activity for a maximum of 1.0 AMA PRA 
Category 1 Credit(s)™. Physicians should only claim credit commensurate 
with the extent of their participation in the activity.



Learning Outcomes
• After this course, participants will be able to:

– Describe the components of the Delaware Healthy Heart 
Ambassador Blood Pressure Self-Monitoring program

– Summarize the evidence supporting self-monitoring of 
blood pressure for hypertension control

– Plan ways to engage patients or self in Healthy Heart 
Ambassador Blood Pressure Self-Monitoring



Polling Question #1 

I am a:
A. Medical provider
B. Other healthcare professional
C. Patient or family member



Delaware Diabetes and Heart Disease Prevention and Control Program

Healthy Heart Ambassador –
Blood Pressure Self-Monitoring Program

More Than One-Third of Delaware Adults Report Having Hypertension in 2019



Healthy Heart Ambassador-Blood Pressure 
Self-Monitoring



The Surgeon General’s Call to Action to Control 
Hypertension



Participant Benefits
• Four months of personalized support
• Blood pressure monitor (if needed)
• Bi-weekly virtual coaching sessions
• Monthly virtual nutritional support
• Live virtual cooking demos



Healthy Heart Ambassador 
Blood Pressure Self-
Monitoring Flyer
• Quality Insights will email this 

flyer to all webinar 
participants



Blood Pressure Basics
• Risk factors:

– Modifiable
– Non-Modifiable

Diabetes

Tobacco 
Use

Unhealthy 
Diet

Overweight 
/Obesity

Excessive 
Alcohol 

Use

Lack of 
Physical 
Activity

Family 
History/
Genetics

Age



Delaware Diabetes and Heart Disease Prevention and Control Program
Healthy Heart Ambassador – Blood Pressure Self-Monitoring Program

More Than One-Third of Delaware Adults Report Having 
Hypertension in 2019



U.S. 2019

32.5%
DE 2019

36.4%
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Hypertension and COVID-19







2nd Qtr

ONLY ABOUT HALF
of people with high blood 
pressure have their condition 
under control

Source: Centers for Disease Control and Prevention

53%

47%





Which of the following is NOT true about high blood pressure?
A. High blood pressure makes the heart work harder than it should. 
B. High blood pressure increases one’s risk for developing heart disease, developing 

kidney disease and for having a stroke. 
C. Once high blood pressure develops, it usually lasts a lifetime. It can’t be managed.
D. It is especially dangerous because it often has no warning signs or symptoms. 

Polling Question #2 



Healthy Heart Ambassador-
Blood Pressure Self-Monitoring Program
• No Cost
• Evidence-based
• Empowers adults with high blood 

pressure to take control of their blood 
pressure

• Focuses on management of high blood pressure through 
regular self-monitoring and heart-healthy lifestyles



What will you learn in Healthy Heart Ambassador 
Blood Pressure Self-Monitoring?
• Simple and proven ways to:

– Manage and understand blood pressure
– Measure and track blood pressure
– Set and achieve health goals
– Identify and control triggers that can raise 

blood pressure
– Adopt healthier eating habits
– Increase physical activity



How does it work?
• Virtual via ZOOM
• 1:1 consultations with program facilitators
• Weekly check-ins by phone, email, or text
• Monthly nutrition education seminars
• Participants will be responsible to provide their 

providers with updates



Self-Monitored Blood Pressure





Why take blood pressure at home?



Home Blood Pressure Monitor
• Validated Bluetooth blood 

pressure cuff
• No cost
• Training on how to measure 

and track BP at home



Virtual Learning Sessions
• Virtual, four-month program
• Individual 1:1 support from 

specially trained health coaches
• Goal setting, action planning, 

and BP tracking



Nutrition Education





Program Eligibility 
• 18 years or older
• Diagnosis of hypertension or prescribed medication 

for high BP
• No cardiac event in the previous one year
• Not have atrial fibrillation or other arrhythmias
• Not diagnosed or at-risk for lymphedema



Which of following are eligibility requirements for participation in Healthy Heart 
Ambassador Blood Pressure Self-Monitoring?

A. 18 years old or older 
B. High blood pressure diagnosis and/or are on anti- hypertensive medication 
C. No recent cardiac event (within one year)
D. No atrial fibrillation or other arrhythmias 
E. Not diagnosed with or at-risk for lymphedema 
F. All of the above 

Polling Question #3 



Patients: How to Participate
• Contact the Delaware Division of 

Public Health to enroll or for more 
information
– Phone: 302-208-9097
– Email: DHSS_DPH_HHA@Delaware.gov

mailto:DHSS_DPH_HHA@Delaware.gov


Practices: Refer Your Patients
• Direct referral by phone: (302) 208-9097
• Patient portal message
• Text message
• Referral letter

For details, please email:
DHSS_DPH_HHA@Delaware.gov

mailto:DHSS_DPH_HHA@Delaware.gov


COMING SOON: For Providers and Practices

• FREE EDISCO™ e-learn
• CMEs and CEUs
• Evidence supporting SMBP 

plus clinical support
• Details about referral 

pathways



Providers: Medication Therapy Management
• Refer your patients to 

NO-COST MTM 

• Download this 
Medication Therapy 
Management e-Learn 
flyer for more details

https://improve.qualityinsights.org/Files/Projects/Cancer-Screening/Medication-Therapy-Management-course-flyer_5-7-(1).aspx




A Low-Pressure Approach to Controlling High 
Blood Pressure: Today’s Call to Action

Patients
• Talk to your healthcare provider
• Understand your eligibility
• Get registered for Healthy Heart 

Ambassador Blood Pressure 
Self-Monitoring

• Take charge of your BP

Healthcare Providers
• Select your preferred referral 

pathway
• Contact us for assistance
• Engage your care team
• Partner with patients 
• Be a Healthy Heart Ambassador!



Questions?

Let’s ask the coaches ...



Quality Insights Overview
• Non-profit organization focused on 

improving healthcare quality in the pursuit 
of better care, smarter spending and 
healthier people

• Strive to be a change agent, partner and 
integrator of local organizations 
collaborating to improve care 



QUALITY INSIGHTS
HOW CAN WE HELP?



Evaluation & CE Certificate



Locate Practice Modules & Other Resources:
https://improve.qualityinsights.org/Home.aspx 

For more information, please contact Robina Montague:
Email: rmontague@qualityinsights.org I Phone: 1.800.642.8686, ext. 7814

This publication was supported by the Cooperative Agreement Number NU58DP006516 from the Centers for Disease Control and Prevention. Its contents are solely the responsibility of the authors 
and do not necessarily represent the official views of the Centers for Disease Control and Prevention. Publication number DEDPH-HD-052521

https://improve.qualityinsights.org/Projects/DE-Hypertension-and-Diabetes.aspx
mailto:rmontague@qualityinsights.org
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