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Welcome

* Purpose of webinar

— Introduction to Healthy Heart Ambassador Blood
Pressure Self-Monitoring Program

* Presenter:

— Cindy Biederman, MSN, RN, Practice Cindy Biederman
Transformation Specialist - Quality Insights Quality Insights

* Q&A - Coach Panel: /—
— Kelli Janowski, MS, RD, LDN ’

— Wendy Bailey, M.Ed. NCC NCS |
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Housekeeping Notes

 All attendee lines are muted

* Please submit your questions to our
panelists via the Q&A feature

* Questions will be addressed at the \
end of the session, as time permits




Continuing Education Credits

 To complete the course, the learner must:
— Complete the 60-minute webinar
— Complete evaluation

 Continuing Education

— Nursing: This course is approved for 1.0 hours of Continuing Education for
Nursing. Quality Insights accredited as a provider of nursing continuing
professional development by the American Nurses Credentialing Center’s
Commission on Accreditation.

— Physicians: The CAMC Health Education and Research Institute designates
this internet enduring material activity for a maximum of 1.0 AMA PRA
Category 1 Credit(s)™. Physicians should only claim credit commensurate
with the extent of their participation in the activity.




Learning Outcomes

e After this course, participants will be able to:

— Describe the components of the Delaware Healthy Heart
Ambassador Blood Pressure Self-Monitoring program

— Summarize the evidence supporting self-monitoring of
blood pressure for hypertension control

— Plan ways to engage patients or self in Healthy Heart
Ambassador Blood Pressure Self-Monitoring




lam a:

A. Medical provider
B. Other healthcare professional

C. Patient or family member




Delaware Diabetes and Heart Disease Prevention and Control Program
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itoring Program

Healthy
Blood Pressure

More Than One-Third of Delaware Adults Report Having Hypertension in 2019




Healthy Heart Ambassador-Blood Pressure
Self-Monitoring
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The Surgeon General’'s Call to Action to Control
Hypertension




Participant Benefits

* Four months of personalized support
* Blood pressure monitor (if needed)
* Bi-weekly virtual coaching sessions
 Monthly virtual nutritional support

e Live virtual cooking demos




Healthy Heart Ambassador
Blood Pressure Self-

Monitoring Flyer

e Quality Insights will email this

flyer to all webinar
participants

= Do you have high
blood Pressure (BF)
Healthy Heart Ambassador o et

to control your BP?

BLOOD PRESSURE Do you strugee to keep
SElf.M Dnituri"g Frﬂ gram your BP under control?

Do you worry about the health risks of
hawving high BF?

If you answered YES to the above questions, take

advantage of a new o7 cosi program that will teach
simple yet effective skills to:

Manage and understand BP.

Set and achieve health goals.

Identify and control triggers that can raise BP.
Adopt healthier eating habits.

Increase physical activity.

Participation Requirements:
¥ Delaware resident -
A BP monitor (if needed) and training on ¥ Qver 18 years old
how to measure and track your blood ¥ High BP diagnosis
pressure at home.
Virtual one-on-one support from specially

trained facilitators and virtual learning
sessions over a four month period.

¥ Mo cardiac events in the previous one
year
¥ Dont have atrial fibrillation or other

Cooking d i d itional = *

'ooking demonstrations and nutritiona R

education that will build your confidence Do not heve or at-risk for lymphedema
o buy. prepare and cook affordable,

delicious heart-healthy meals.

Long-term support to help you make real Contact Us:
changes to stay heart healthy. Flease call 302-208-9097 or emad
DHSS_DPH_HHABEdelaware gov io
enroll ar for more infarmation.
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Classes will be held virtually {for now).
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Blood Pressure Basics N N

Unhealthy

Lack of
Physical
Act|V|ty

Diet

e Risk factors:
— Modifiable

ifi Excesswe
o e.ity Alcohol
— Non-Modifiable . -

A £

Diabetes History/
Genetics

W N




Delaware Diabetes and Heart Disease Prevention and Control Program
Healthy Heart Ambassador — Blood Pressure Self-Monitoring Program

More Than One-Third of Delaware Adults Report Having
Hypertension in 2019

. J | J
v




Trend: High Blood Pressure, Delaware, United States, 2020 Annual Report

Percentage of adults

U.S. 2019

32.5%0
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Percentage of adults who reported being told by a health professional that they have high blood pressure
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GENDER

High Blood Pressure - Female

DE: 33.9%

U.5.: 30.5%

High Blood Pressure - Male

DE: 39.1%

U.5.: 34.8%

Percentage of adults

G

AGE

High Blood Pressure - Ages 18-44

DE: 15.9%

U.5.:14.2%

High Blood Pressure - Ages 45-64

U.S.: 40.4%

High Blood Pressure - Ages 65+

U.S.: 801%

Percentage of adults

DE: 61.2%

RACE/ETHNICITY

High Blood Pressure - Black

DE: 42.1%

U.S.: 41.1%

High Blood Pressure - Hispanic

DE: 15.5%
U.S.: 23.3%

High Blood Pressure - Multiracial

DE: 27.8%

U.S.: 30.9%

High Blood Pressure - White

DE: 38.8%

U.S.: 34.5%

Percentage of adults




Hypertension and COVID-19

Figure 3: Delaware COVID-19 Cases per Figure 4: Delaware COVID-19 Deaths per
10,000 as of February 18, 2021 10,000 as of February 18, 2021
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Health Problems Caused by Hypertension

Stroke r.@{ Cognitive Decline

Vision Loss (1L

Heart Attack Heart Failure

Kidney Disease/Failure

Pregnancy-Related
Complications

Sexual Dysfunction

Peripheral
Artery Disease
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HIGH BLOOD PRESSURE BASICS

When your blood pressure is high:

Qo

High blood pressure

contributes to 4x :
1 IN 3 You are more likely
, @ ~1 000 to die from a stroke
American adults have I
high blood pressure w

DEATHS/DAY
You are 3)( more likely ‘%’__,
to die from heart disease




ONLY ABOUT HALF

of people with high blood
pressure have their condition
under control

Source: Centers for Disease Control and Prevention




The benefits of
blood pressure
control

Lowering the U.S.
population’s
average systolic
blood pressure
(the top numberin a

blood pressure reading) by 12
to 13 mm Hg could reduce

98

stroke coronary deaths from deaths from
artery disease cardiovascular all causes
disease




Which of the following is NOT true about high blood pressure?
A.
B.

High blood pressure makes the heart work harder than it should.

High blood pressure increases one’s risk for developing heart disease, developing
kidney disease and for having a stroke.

Once high blood pressure develops, it usually lasts a lifetime. It can’t be managed.

It is especially dangerous because it often has no warning signs or symptoms.




Healthy Heart Ambassador-

Blood Pressure Self-Monitoring Program

* No Cost
e Evidence-based

* Empowers adults with high blood
pressure to take control of their blood
pressure

* Focuses on management of high blood pressure through
regular self-monitoring and heart-healthy lifestyles




What will you learn in Healthy Heart Ambassador

Blood Pressure Self-Monitoring? =

* Simple and proven ways to:
— Manage and understand blood pressure
— Measure and track blood pressure )
— Set and achieve health goals M
— |dentify and control triggers that can raise

blood pressure

— Adopt healthier eating habits
— Increase physical activity




How does it work? @
e Virtual via ZOOM

Z00m

1:1 consultations with program facilitator
Weekly check-ins by phone, email, or text
Monthly nutrition education seminars

Participants will be responsible to provide their
providers with updates




Self-Monitored Blood Pressure

illion
QHcarts"'

Self-Measured
Blood Pressure
Monitoring

Dornain 3: Health Care System Interventions
Self:-Measured Blood Pressure

Self-Measured Blood Pressure
Monitoring With Clinical Support

ACTION STEPS N S —

for Public Health Practitioners personal blood pressure monitoring devices to assess and record blood pressure across
different points in time outside of a clinical or community or public setting, typically at
home.’2When combined with clinical support (e.g., one-on-one counseling, web-based or
telephonic support tools, education), SMBP can enhance the quality and accessibility of care
for people with high blood pressure and improve blood pressure control.?

m Evidence of Effectiveness

SMBP with clinical support

Implementation Research
involves training patients to Effect gWa  Cidance A"% pesign 4R
regularly monitor and record
their own blood pressure at home Ints External &

emal Independent
ity ™ r )"a  Ecological 4"y
A MILLION HEARTS' with a personal device and rely Validity #8& Replication 4" % Va\lditgy ™M

on clinical support as needed.
SMBP is a cost-effective strategy
for lowering blood pressure and
increasing medication adherence.

Lagend: Well supported yeq  Promising/ ym,  Unsupported/ g
Supported Emerging Harmful

Evidence of Impact

Stories From the Field: Health

Millgrove Medical Center Health o Disparity Economic o
1 I - 3 I t
(Norristown, Pennsylvania). mpact #7& impact. & mpact  #78
Legend:  Supported 4% Modeate 4%, Inffcient &

%'




illion
Heart

N
®

illion
/ Hearts®

AHRQ

Advancing
Excellence in
Health Care

Self-Measured
Blood Pressure

Monitoring
.S. Preventive Service
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for Clinicians
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Domain 3: Health System Interventions

¥
Self-Measured Blood Pressure

Self-Measured Blood Pressure
Monitoring With Clinical Support

Self-measured blood pressure monitoring (SMBP) involves a patient’s reqular use of
personal blood pressure monitoring devices to assess and record blood pressure across
different points in time outside of a clinical or community or public setting, typically at
home.** When combined with clinical support (e.g., one-on-one counseling, web-based or
telephonic support tools, education), SMBP can enhance the quality and accessibility of care
for people with high blood pressure and improve blood pressure control.2

m Evidence of Effectiveness

SMBP with FIEFicaI bl Effect - Implementation -, Research -,
involves training patients to et #"& Guidance M8 pesign #Y%
regularly monitor and record
their own blood pressure at home Internal Wide External &

< " pendent -, -,
with a personal device and rely Validity # #  Replication ~ #° 8 sgﬁg?;“‘ ™

on clinical support as needed.
SMBP is a cost-effective strategy

Legend: Well supported/ gmy  Promising/ gm,  Unsupported g

for lowering blood pressure and Supported Emesging Harmiful
increasing medication adherence,
Evidence of Impact
Stories From the Field: Health
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Why take blood pressure at home?




Home Blood Pressure Monitor

* Validated Bluetooth blood
pressure cuff

* NoO cost

* Training on how to measure
and track BP at home




Virtual Learning Sessions

* Virtual, four-month program

* Individual 1:1 support from
specially trained health coaches

* Goal setting, action planning,
and BP tracking




Nutrition Education

DASH EATING PLAN

A Week With the
DASH Eating Plan

HEALTHY EATING, PROVEN RESULTS

Eating a variety of delicious
foods and cutting back on
salt can help lower your
blood pressure. What are
you waiting for? Take control
of your heart health with

the DASH eating plan.

= foods from

?\,‘ wevoroooaroues | (e @ nsse @ @ un @RI e, @romens PSS,

DASHES. === (@

Higher Sodium Choices Lower Sodium Choices

Top slice of bread Top slice of bread

200 mg 110 mg

1 teaspoon mustard 1 teaspoon mustard

120 mg 120mg
1 leaf of lettuce 1 leaf of lettuce
2mg 2mg

1 slice of cheese 1 slice of cheese

310 mg 135 mg
6 thin slices of turkey 6 thin slices of turkey
690 mg 440 mg
Bottom slice of bread Bottom slice of bread
200 mg 110 mg
Total = 1,522 mg Total =917 mg

per whole sandwich per whole sandwich

Food Sodium Range

e L

1 slice white braad
3 0z turkey br deli or pre-packa
Iundnanmm eed

4 oz shce frozen pi in

pizza, plain cheesa,

4 oz skce restaurant pizza, plan cheesa,
regular crust

4 oz bonaless, skinkess chicken breast, frash
3 oz chickan strips, restaurant, breaded

3 oz chicken nuggets, frozen, breaded

1 cup chickan noodle soup, canned preparad
1 comn dog, regular

1 cheeseburger, fast food restaurant
lumw’mﬂumm

1 cup canned pasta with meat sasce
5 oz pork with barbecue sauce (packaged)
1 oz potato chips, plain

80-230
450-1,050
3r0-730

510 - 760
40-330
430 - 900
200-570
100 - 940
350-620
710-1,6%0

330- 460

530 - 980
600-1,120
50200






Program Eligibility

18 years or older

* Diagnosis of hypertension or prescribed medication
for high BP

* No cardiac event in the previous one year
* Not have atrial fibrillation or other arrhythmias

* Not diagnosed or at-risk for lymphedema




Which of following are eligibility requirements for participation in Healthy Heart
Ambassador Blood Pressure Self-Monitoring?

A.

B.
C.
D.
E.
F.

18 years old or older

High blood pressure diagnosis and/or are on anti- hypertensive medication
No recent cardiac event (within one year)

No atrial fibrillation or other arrhythmias

Not diagnosed with or at-risk for lymphedema

All of the above



Patients: How to Participate

 Contact the Delaware Division of
Public Health to enroll or for more
information
— Phone: 302-208-9097
— Email: DHSS DPH HHA@Delaware.gov



mailto:DHSS_DPH_HHA@Delaware.gov

Practices: Refer Your Patients

* Direct referral by phone: (302) 208-9097
* Patient portal message

* Text message

* Referral letter

For details, please email:
DHSS DPH HHA@Delaware.gov



mailto:DHSS_DPH_HHA@Delaware.gov

COMING SOON: For Providers and Practices

e FREE EDISCO™ e-learn
e CMEs and CEUs

* Evidence supporting SMBP .\\«
plus clinical support A
* Details about referral ED ISCO

pathways Education. Discovery. Collaboration.




Providers: Medication Therapy Management

e Refer your patients to
NO-COST MTM <

Up tab to create account

Enter code:

DEPHS

EDISCOlearn.com

"lll'.!.lll'\llull"_

° ownload this Medication Therapy Management Select the SIGN IN icon’

Evidence Based Collaboration to Improve Blood Pressure Control

Improving medication adherence is an important way to increase quolity and reduce cost. As o in the u pper
o o medical provider, you no doubt realize the challenges of medication odherence. One evidence-based
way to address this problem is collaborating with pharmacists as extended members of your care S
team to provide medication therapy management (MTM). rlght h a n d CO m er
During this course, you will explore the methods, Learning Objectives
goals, and benefits of MTM, as well as evidence Define medication therapy management (MTM)

how to facilitate phys: -pharmacist for patients and providers/practices N Ew USERS: Selea Slgn
- collaboration and how to refer certain Delaware Explain how to refer Delaware
patients for no- pharmacist-provided MTM. patients on hypertension or
i el G R S g choesterl media Up tab to create account
efforts to support Delaware medical practices M icugh T Dslyte
Pharmacists Society (DPS)
dings, videos, and online 2
minute e-lean

that supports its effectiveness. You'll also learn Describe two evidence-based benefits of MTM
cholesterol medications for
through our partnership with the Delaware g L
Division of Public Health's implementation of Course Requirements
quality Improvemen nfiatives e : Enter Code
.

Recommended Audience Wi 41 1

s a knowledge check with a score of »B80%
The information in this course is appropriate Pass a knowledge check with a score of
mplete bk
for providers and clinical staff Complete an evaluation
Medical Education (1.0 hour) is offered with this

Questions? course at NO COST!
Please contact your Quality Insights Prac

e Transformatior

Specialist for questions about c
¢ learning platform, please email

content. For technical assistance witt



https://improve.qualityinsights.org/Files/Projects/Cancer-Screening/Medication-Therapy-Management-course-flyer_5-7-(1).aspx

Take action to make high
blood pressure control a

national priority.

Learn more at
cdc.gov/hypertensionCTA.




A Low-Pressure Approach to Controlling High
Blood Pressure: Today’s Call to Action

Healthcare Providers

 Talk to your healthcare provider | | Select your preferred referral

 Understand your eligibility pathway

* Get registered for Healthy Heart | | * Contact us for assistance
Ambassador Blood Pressure e Engage your care team
Self-Monitoring  Partner with patients

* Take charge of your BP * Be a Healthy Heart Ambassador!

" 4 <




Questions?

| 9 ‘) °
;? ??)D

Let's ask the coaches ...




Quality Insights Overview

* Non-profit organization focused on
improving healthcare quality in the pursuit
of better care, smarter spending and
healthier people

e Strive to be a change agent, partner and
integrator of local organizations
collaborating to improve care




" QUALITY INSIGHTS

HOW CAN WE HELP?




Quahty

Evaluatlon & CE Certificate 3‘ Dsiohts

Qj \ o Delaware Healthy Heart Ambassador WEBINAR
¢
\ ) Session: Delaware Healthy Heart Ambassador
' A Low Pressure Approach to Controlling High Blood Pressure
OVERVIE [ CONTENT ]
[ A $EossttEvaluation ] [ ]




Locate Practice Modules & Other Resources:

https://improve.qualityinsights.org/Home.aspx

For more information, please contact Robina Montague:
Email: rmontague@qualityinsights.org Phone: 1.800.642.8686, ext. 7814
Quality

?’1 Insights

The healthcare improvement experts.

This publication was supported by the Cooperative Agreement Number NU58DP006516 from the Centers for Disease Control and Prevention. Its contents are solely the responsibility of the authors
and do not necessarily represent the official views of the Centers for Disease Control and Prevention. Publication number DEDPH-HD-052521



https://improve.qualityinsights.org/Projects/DE-Hypertension-and-Diabetes.aspx
mailto:rmontague@qualityinsights.org
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