
 

Table of Contents 
 

User Guide 
 

ESRD5-101724 



 

Table of Contents 
 

Table of Contents 
 
Program Guidelines ....................................................................................................................................... 3 

General ...................................................................................................................................................... 3 

Renewal of Status ..................................................................................................................................... 3 

Where to Begin ............................................................................................................................................. 4 

Users who Earned ANY Diamond Status Last Program Year .................................................................... 5 

New Users ................................................................................................................................................. 8 

Audit Policy for All Users ............................................................................................................................. 10 

How to Participate ...................................................................................................................................... 11 

Module Certificates of Completion ............................................................................................................. 15 

Continuing Education Credit ....................................................................................................................... 15 

Nurses, PCTs, Social Workers, and Dietitians ..................................................................................... 15 

CCHTs .................................................................................................................................................. 16 

Facility Records of Status/Performance...................................................................................................... 17 



 

Page 3 
 

Program Guidelines 
Visit the 5-Diamond website for additional information on program guidelines. 

General 
• The 5-Diamond Patient Safety Program is offered to dialysis facilities nationally.   
• Each program year runs on an eleven month cycle: mid-January - mid-December. 
• Participating facilities that did not earn Diamond status (1- through 5-Diamond 

during 2023 Program Year) must register for the 2024 program year. 
• Diamond activity earned during one program year does not carry over to the next 

program year. 
• Facilities should identify one project lead who will be the person who has access to 

the 5-Diamond Patient Safety Program system for training and reporting access. 
• Facilities must complete the mandatory Culture of Safety module each year of 

participation in order to earn Diamond status and to print module certificates.  This 
module must be completed first, in order to access additional module offerings. 

o 100% of entire staff must participate in the mandatory Culture of Safety 
module (this includes Dietitians, Management, Nurses, Medical Directors, 
Social Workers, and Technicians). 

• In order to achieve Diamond status for any module, the facility lead must complete 
the module Reporting Form and submit via the 5-Diamond Patient Safety Program 
website. 

• Facilities must complete the mandatory Program Review upon the completion of 
their 3rd or 5th module (depending on new vs. renewal status) in order to access 
final/5-Diamond status certificate.  

Renewal of Status 
• Renewal of status is only offered to facilities that earned/renewed 5-Diamond status 

during the previous program year. 
• Renewal facilities must repeat the mandatory Culture of Safety module for each year 

status is renewed and complete two additional modules. 
• Renewal facilities may repeat modules completed in previous program years as 

content is updated regularly. 
• Renewal facilities must complete the mandatory Program Review upon completion of 

their 3rd module in order to access final/5-Diamond status certificate. 

https://www.qualityinsights.org/5Diamond
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Where to Begin 
Visit the 5-Diamond website at 5diamondpatientsafety.org:  

 

 

 

 

 

 

 

 

 

 

 

 

 

*NEW for 2024* 
If your facility earned ANY Diamond Status (1- through 5-Diamond) during the 2023 

Program Year: 
Click the Let’s Get Started button  

 
 

and use the Forgotten Password feature to access your account! 
[Remember: Your User Name is your facility’s Medicare Provider/Certification Number (CCN)] 

 
 

https://5diamondpatientsafety.org/Home.aspx


   

Page 5 
 

Users who Earned ANY Diamond Status Last Program Year 
If your facility earned 1 – through 5-Diamond status in last year’s program: WELCOME 
BACK! New for this year, users who earned ANY Diamond status in the previous program 
year do not need to re-register! Please choose Forgot your password? 

 
A screen will appear prompting you to enter your User Name.  

Your User Name is your facility’s 6-Digit Medicare Provider/Certification Number (CCN).  

Then, click Send Reset Link. 
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You will see the message below: 

 

Please check your email.  If you do not receive a password reset email: 

1. Check your SPAM/Junk mail folder. 
2. Send a second request to ensure the correct email address has been used for the 

User ID. 
3. If you still do not receive an email, please reach out to the National Manager to 

see if you have an existing account or if you need to re-register. The National 
Manager can be reached at hcecil@qualityinsights.org. 

4. You may not have an existing account and may need to register or an existing 
account could be linked to a former lead. 

Within a few minutes of request, you should receive an email from 
learn@qualityinsights.org: 

 

You should be routed to a page that contains an opportunity to reset your password. 

mailto:hcecil@qualityinsights.org
mailto:learn@qualityinsights.org
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Successful log-in should result in: 

 

 
Click Sign-in and enter your User Name and Password. Your User Name is your facility’s 
Medicare Provider/Certification Number (CCN). A facility can only have one account so if 
the person leading this program for your facility changes, please reach out to the National 
Manager at hcecil@qualityinsights.org for assistance. 

Upon successful log-in, continue with the How to Participate section of this User Guide. 

 

 

mailto:hcecil@qualityinsights.org
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New Users 
If your facility did not participate in the previous year’s program, or did not achieve 
Diamond status last program year, you will need to register to access the modules, tools, 
and resources.  

• Each participating facility should identify one individual to serve as the lead for the 
facility’s 5-Diamond activity.  

• This person should register the facility in the program, as only one email address 
can be used for each facility account. In most cases, this is the individual’s email 
address; in some cases the facility/clinic-specific email address is used.  

• A facility can only have one account so if the person leading this program for your 
facility changes, please reach out to the National Manager at 
hcecil@qualityinsights.org for assistance. 

To register your facility to participate in the program, please choose New User? Register 

 

 

 

 

 

 

 

 

 

 

The registration screen is where you will set your account’s User Profile.  Enter the 
following information of the person who is leading the 5-Diamond Patient Safety Program 
within your facility: 

• Email address (clinic/facility email may be used in lieu of an individual’s email) 

mailto:hcecil@qualityinsights.org
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• Enter the name of the person who is leading the program with your facility 
• Enter and confirm the password for the account 
• Select your preferred display language 
• Agree to Privacy Policy (below) 

 

 

 

 

 

• Click Next to complete facility enrollment fields 

The facility enrollment page will display collecting the following information about the 
facility registering to participate in the program: 

• Re-enter name of the person who is leading the program with your facility 
• Enter Facility CCN (6-digit Medicare Certification/Provider number) – THIS WILL BE 

YOUR USER NAME 
• Enter Facility Name 
• Enter Facility’s Network Number 
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• Enter total number of Facility Staff 
• Enter total number of Facility Patients 
• Agree to program audit policy (below) 
• Click Register 

 

 
 

Audit Policy for All Users 
The 5-Diamond Patient Safety Program conducts audit reviews of module submitted by 
facilities. Participating facilities are required to maintain hard copies of in-service 
attendance log, and any/all additional documentation required by the module (i.e. module 
Pre- and Post-Tests completed by 100% of your staff, any tracking tools, policies and 
procedures, etc).  If as a result of an audit, the facility is not approved for the module, 
Diamond status for that module can/may be lost until the facility meets the requirements 
for Diamond status. If you have any questions, please contact us. 
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How to Participate 
Once you have successfully logged in, you should see a screen like this: 

 

Click on the Get Started box (titled New or Renewal 5-Diamond User Learning Plan, 
depending on your facility’s status). 

 

Clicking the Get Started box will display a screen with the module offerings available to 
your facility.   

The Culture of Safety module must be completed first and will unlock additional module 
offerings once successfully completed.  All other module offerings will remain locked and 
un-accessible until the Culture of Safety module has been successfully completed. 
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Click on Culture of Safety to begin module coursework.   

The Culture of Safety module page will display.  

 

Click on START LEARNING NOW or on each module requirement contained in the menu 
on the right.  Each requirement must be completed in order to fulfill module requirements 
and earn Diamond status. Included in all content, for all modules are: 
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Module Training Materials – available for you to download and share with facility 
personnel to complete module requirements (these include instructions for you, any 
assessments, pre-/post-tests, tally sheets, the module presentation, and 
presentation notes, necessary to fulfill module requirements to earn Diamond 
status. 

Reporting Forms – must be completed by facility Project Lead. Each reporting form 
captures summary response data the facility Project Lead collects before, during, 
and after facility-level module training (i.e. this is where pre-/post-test responses are 
collected, as well as other module-specific requirements required to earn Diamond 
status).   

Each module also has a File Repository (scroll down to the bottom of the module page) that 
includes additional tools/resources that may prove helpful in meeting module 
requirements or to extend your reach with education/information within your team and/or 
among your patients.  The File Repository displayed below, as an example, is from the 
Culture of Safety module:  

 

In order to complete a module, facility program leads should: 

1. download and distribute the instructions and training materials 
2. distribute any pre-assessment or pre-test in advance of sharing module 

educational materials with their team.  This is to gauge the culture before training  
3. collect completed pre-assessments/pre-tests and tally to summarize responses 
4. distribute the module presentation & notes, and any additional resources to your 

team 
5. distribute any post-assessment or post-test after sharing module educational 

materials with their team.  This is to gauge the culture post-training  
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6. collect completed post-assessments/post-tests and tally to summarize 
responses 

7. discuss with your team the presentation & notes, summarized pre-/post-
assessment/test results, any additional resources, your facility’s current culture, 
opportunities for improvement, and any other module requirements. 

8. complete the module Reporting Form contained within the online module 
training. Each module has it’s own reporting form, collecting information that was 
required of the module: any pre-assessment or pre-/post-test summary response 
data, etc. 

Once the module is successfully completed, the module page will display a completion 
symbol and date the module was completed. You will also be able to download the module 
completion certificate. 

 

Return to the facility’s Get Started page and note the module will be deemed complete 
with a green check mark and will display as follows: 
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Additional module offering access will also now be unlocked (blue check) in order for the 
facility to pursue in the order or your choice. Each additional module selected should be 
completed in the same manner noted above. 

Module Certificates of Completion 
Completion of each module extends the participating facility a Diamond certificate 
acknowledging completion of that specified module. Upon successful completion of all 
module requirements, the module page will display a completion symbol, noting the date 
the module was completed. The green START LEARNING NOW button on the menu (right)  
will change to display DOWNLOAD YOUR CERTIFICATE.  

 

Click to download your module completion certificate in PDF format.  Certificates may be 
accessed upon log-in at any time, just seek out the module you are seeking the completion 
certificate for and use the button noted above. 

Continuing Education Credit 
Nurses, PCTs, Social Workers, and Dietitians 
The 5-Diamond Patient Safety Program is pleased to partner with Quality Insights to extend 
the option of up to 1.0 continuing education credit per module to nurses, social workers, 
and technicians for completion of any of the program modules.  Dietitians have the 
opportunity to earn up to 1.25 CPEUs per module for program module coursework. 
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In order to receive continuing education credit, the facility’s lead should download the 
module-specific directions contained within the File Repository on the module’s training 
page.  

o The File Repository can be located by scrolling down on your screen until the 
lower right-hand box titled “File Repository” is displayed.  The File Repository 
contains key module resources as well as module-specific information on how to 
obtain continuing education credit, by approved disciplines.  

o Use the repository’s forward and back arrows to scroll through each module’s File 
Repository resources offerings; looking for the How to Obtain CEs for Participation 
in this Coursework document. These instructions can be downloaded and shared 
with each participating team member.  

 

CCHTs 
Technicians must complete 30 continuing education hours during a 3-year period to renew 
CCHT certification.  The National Nephrology Certification Commission (NNCC) will accept 
all 5-Diamond Patient Safety Program modules towards CCHT re-certification 
requirements, if the module in-service is presented by a licensed RN within the facility. 
Once the facility successfully completes a module, it earns a “Diamond” and prints a 
certificate from the participant summary page. The certificate can be duplicated, and the 
following information can be added:   

• Name of the CCHT that participated 
• Date and name of the program 
• Number of Contact Hours Awarded (1.0) 
• Signature of licensed staff RN providing in-service program 

This information should be written/documented on the contact hour form contained within 
the CCHT re-certification application.  Please be sure to include "5-Diamond Program" in 
the title (ex. for Culture of Safety module, list as "5-Diamond Program: Culture of Safety"; for 
the Hand Hygiene module, list as "5-Diamond Program: Hand Hygiene", etc.) 

Download NNCC's CCHT Re-Certification Application Form 

Access the NNCC's Online CCHT Re-Certification Application Form (requires user log-in) 

https://www.nncc-exam.org/sites/default/files/recertification/cchtRecertification.pdf
https://www.nncc-exam.org/recertification/ccht-recertification
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It is estimated that each in-service will take approximately one hour, therefore the NNCC 
will credit each module in-service at 1.0 CE. The NNCC recognizes module completion 
towards technician recertification requirements only. 

Facility Records of Status/Performance 
The 5-Diamond system holds records of each Program Year under each User’s My Activities 
section, starting with the 2023 Program Year.  This section includes downloadable copies of 
each module’s certificate of completion. To access your facility’s My Activities: 

Click the 3 horizontal lines/hamburger in upper left corner of your screen:  

 

 

A menu will appear. Click My Activities: 
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Your most recent activity will appear: 

 

Click on Courses to display any completed courses: 

 

 

Click the Ribbon                 to the right of each completed module to download or print that 
module certificate.  

 

 
For more information on the 5 Diamond Patient Safety Program visit the website at: 

https://www.qualityinsights.org/5Diamond.  For direct assistance with registering or accessing 
your facility’s 5-Diamond account, please contact hcecil@qualityinsights.org. 

 

 

https://www.qualityinsights.org/5Diamond
mailto:hcecil@qualityinsights.org
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